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COMMUNITY BANK Fraud Friday September 23,2022

TAY ONE STEP RHEAD

Understand the various ways fraudsters try to obtain your personal and debit card
information. The more you know, the more you can stay one step ahead of fraud.

Personal information:

Phishing’s a scam in which fraudsters pose as legitimate businesses to trick you into
divulging your social security number, account numbers, passwords or other sensitive
personal information.

Hiding behind the anonymity of emails and phone calls, the fraudsters pretend to be
reputable financial institutions, credit card companies, online service providers, retailers,
etc. They'll try and convince you there’s an immediate need to update your financial
information.

Steps to take:

e Remember: no legitimate business will request this type of information.
« Don’t give out your personal information.
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